Circles.Life "Double Up for SG61" Galaxy Lucky Draw

Terms and Conditions

Organiser

Liberty Wireless Pte. Ltd. trading under “Circles.Life"

Promotion/Campaign

Circles.Life “Double Up for SG61" Galaxy
Lucky Draw (the "Promotion”)

Campaign / Promotion

8 August 2026 to 9 September 2026 (both dates

Period inclusive) (the "Promotion Period")
All individuals aged 18 years or above who are
residents in Singapore. Employees of the Organiser,
Eligibility its associate agencies, affiliates, distributors, dealers,

sponsors, advertising and promotion/campaign
agencies, and members of their immediate families
will not be eligible to participate in this
Promotion/Campaign (“Eligible Participant”).

Participating Products

Participating Products / Eligible Devices Purchase of
any one (1) of the following Samsung Galaxy devices
("Eligible Device") during the Promotion Period:

Samsung Galaxy S26

Samsung Galaxy S26+

Samsung Galaxy S26 Ultra

Samsung Galaxy S25

Samsung Galaxy S25+

Samsung Galaxy S25 Ultra

Samsung Galaxy S25 FE
Samsung Galaxy Z Flip7
Samsung Galaxy Z Fold7
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For the avoidance of doubt, the Samsung Galaxy
A-series is excluded from this Promotion and does not
qualify as an Eligible Device.

Participation

Eligible Participant(s) must purchase one (1) Eligible




Requirement

Device during the Promotion Period, and fall under
one of the following categories:

1. Existing Subscriber: An Eligible Participant
who, at the time of purchase, holds an active
Circles.Life SIM plan and purchases an Eligible
Device.

2. New Subscriber (Device Combo Plan): An
Eligible Participant who is not an existing
Circles.Life subscriber at the time of purchase,
and who purchases an Eligible Device bundled
with a new Circles.Life SIM-Only plan (new
number sign-up or port-in) during the
Promotion Period.

3. Non-Subscriber (Device Only): An Eligible
Participant who purchases an Eligible Device
only, without signing up for or holding a
Circles.Life SIM plan.

No additional steps, codes, or submissions are
required. Eligible Participants will be automatically
entered into the Lucky Draw upon fulfilling the
applicable Participation Requirement above.

Lucky Draw Entries

Lucky Draw Entries Each Eligible Participant will
receive Lucky Draw entries based on their category
as follows:

1. Existing Subscriber (Section 6.1): two (2)
entries per Eligible Device purchased.

2. New Subscriber, Device Combo Plan (Section
6.2): two (2) entries per Eligible Device
purchased.

3. Non-Subscriber, Device Only (Section 6.3):
one (1) entry per Eligible Device purchased.

Eligible Participants who purchase more than one (1)
Eligible Device during the Promotion Period will
receive additional entries for each further Eligible
Device purchased, calculated based on their
applicable Participant category as set out above (e.g.




an Existing Subscriber purchasing two (2) Eligible
Devices will receive four (4) entries in total).

Unique Eligible Participants are determined by full
name, contact number and e-mail address. Where a
Participant's category changes during the Promotion
Period (e.g. a Non-Subscriber who later becomes an
Existing Subscriber), entries already accrued will not
be recalculated retroactively; only entries earned from
purchases made while under the applicable category
will be counted at that category's entry rate.

Prize

1. One (1) winner will be selected via random
Lucky Draw from all valid entries received
during the Promotion Period, to win one (1) unit
of Samsung Galaxy S25 Edge, Titanium
Jetblack (512GB) ("Prize").

2. In the same draw, two (2) additional entries will
be separately and sequentially drawn as
reserve winners ("First Reserve" and "Second
Reserve"), to be called upon in order in the
event the Winner (or, subsequently, the First
Reserve) is disqualified, found ineligible, or
does not respond/accept the Prize within the
stipulated timeframe — see Section 9 (Lucky
Draw Conduct) and Section 10 (Notification &
Fulfilment).

3. There will only be one (1) Prize awarded for this
Promotion.

4. The Prize is not exchangeable, transferable, or
redeemable for cash, in whole or in part.

5. The Organiser reserves the right to substitute
the Prize with an item of comparable value at its
sole discretion, including where the specified
model, colour, or configuration is unavailable.




Lucky Draw Conduct

The Lucky Draw will be conducted on 15
September, Tuesday at 1600hrs (GMT +08:00)
at Circles.Life using a computerized
randomizer.

. To ensure fairness, transparency, and public

accountability, the Lucky Draw will be
conducted openly and broadcast via livestream
on the Circles.Life Instagram page
(@circleslifesg), accessible to members of the
public, so that the random selection process
can be observed in real time.

. The Randomiser will first select one (1) entry as

the Winner, followed immediately by two (2)
further entries drawn in sequence as the First
Reserve and Second Reserve respectively, all
from the same pool of valid entries received
during the Promotion Period.

. In the event the Winner cannot be contacted,

does not respond within the stipulated
timeframe, is found to be ineligible or
disqualified, or declines the Prize, the Organiser
will proceed to contact the First Reserve. If the
First Reserve is similarly unreachable,
unresponsive, ineligible, disqualified, or
declines the Prize, the Organiser will proceed to
contact the Second Reserve.

. If the Winner, First Reserve, and Second

Reserve are all unreachable, unresponsive,
ineligible, disqualified, or decline the Prize, the
Organiser reserves the right, at its sole
discretion, to conduct a further draw using the
same Randomiser process, or to not award the
Prize.

. The Organiser will retain a recording of the

livestreamed draw, together with the underlying
draw data and the list of the Winner and reserve
winners drawn, for record-keeping and audit




purposes.

10.

Notification &
Fulfillment

The winner will be notified via e-mail using the
contact details provided at the point of
purchase, by 18 September 2026.

. The winner will also be announced on social

media and the Circles.Life website
(https://www.circles.life/sg/samsung-phones/)
by 18 September 2026.

. The winner must respond to the notification

e-mail and provide any requested verification
within 5 business days of notification, failing
which the Organiser reserves the right to
disqualify the winner and select an alternate
winner in accordance with Section 9 above.

. The Prize will be fulfilled to the winner within 14

working days of successful verification, subject
to the winner's Circles.Life account (where
applicable) remaining active and in good
standing.

. As proof of receipt of prizes, winners will be

required to sign on the acknowledgement
receipt form when collecting their prizes and
provide photo identification. If any winner is
unable to collect his/her prize personally on the
scheduled date and time, he/she must produce
a signed letter authorising a proxy to collect on
his/her behalf, in such format as may be
specified by the Organiser.

. In the event the winner or proxy is unable to

collect the prize, and therefore unable to fulfil
the condition as specified in Section 10(5)
above, the Organiser shall reserve the right to
forfeit the prize, and the originally selected
winner shall not be entitled to any payment of
compensation from the Organiser.

. The Prize will be forfeited if the winning Eligible

Participant's Circles.Life account (where



https://www.circles.life/sg/samsung-phones/

applicable) is terminated, suspended, or
otherwise not in good standing at the time of
fulfilment.

1.

Additional Terms

The Organiser shall disqualify and remove any
Eligible Participant(s) from the
Promotion/Campaign without prior notification
or disclosure of information should the Eligible
Participant(s) be suspected of tampering with
their submissions, attempted to undermine the
operation of the Promotion/Campaign in any
way whatsoever, including but not limited to
fraud, cheating, deception or any breach of
these Terms and Conditions.

. Eligible Participant(s) who engage in

inappropriate or disrespectful behaviour
towards the employees of Circles.Life shall be
immediately disqualified with no further
compensation or substitution of the prize.

. The Organiser's decision on all matters relating

to this Promotion, including the identity of the
winner, shall be final and binding.

. Samsung Electronics is not a sponsor,

co-organiser, or endorser of this Promotion.
This Promotion is independently organised by
the Organiser, and any reference to the
Samsung Galaxy S25 Edge (512GB) is solely for
the purpose of identifying the Prize. All
trademarks, product names, and images remain
the property of their respective owners.

. The Prize is provided as-is, and any warranty,

defect, malfunction, or after-sales service
matter relating to the device is the sole
responsibility of Samsung Electronics and/or its
authorised service centres, and not the
Organiser.

. The General Terms and Conditions found on the




Circles.Life website shall apply. In the event of
any conflict or inconsistency, these
campaign-specific terms shall prevail to the
extent of the inconsistency.

7. The Organiser reserves the right to retain
transaction, draw, and winner notification data
for up to 5 years to comply with statutory
record-keeping obligations under the Gambling
Control (Trade and Other Promotional Games
and Lotteries — Class Licence) Order 2022.

12.

Others

For any queries or information related to the
Promotion/Campaign, please contact
marketingsg@circles.co
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